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Council for Insurance Ombudsmen

Ref: CIO/BIMA LOKPAL DAY/2023-24 Date: 06.11.2023

All CEOs of Insurance Companies
Secretary General, Life Insurance Council,
Secretary General, General Insurance Council.

Dear Sir/Madam,

Re: Publicity activity to create awareness about Institution of Insurance Ombudsman
mechanism on Bima Lokpal Day-11™ November 2023

As you may be aware, 11" November is celebrated as Bima Lokpal Day every year.

On this occasion, we are aiming to create awareness about mechanism of Insurance
Ombudsman which is a quasi-judicial Forum for resolving grievances related to Insurance
sector Free Of Cost. We are attaching herewith creative of e banner in {Annexure’A’) which is
to be displayed on your website for a week starting from 11" November, 2023 on the
occasion of Bima Lokpal Day so as to help us reach out to more people.

We also request you to display boards at every office of your company pan India depicting
the message about mechanism of Insurance Ombudsman as per the creative attached
herewith (Annexure ‘B’)

Let us strive together to make our Insurance sector Complaint Free.

Youys faithfully,

Secret eneral (ClO)

Encl: 1 Annexure ‘A’

2 Annexure ‘B’
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